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Information for hostel guests 



Check-in time in youth hostel is 
 from 03.00 pm till 10.00 am of the next day 
Youth hostel is closed between 10:00 am - 3:00 pm 

 

In the building and youth hostel area  
DRINKING ALCOHOL IS FORBIDDEN! 

 

 

In youth hostel  
SMOKING IS FORBIDDEN! 

 
only! 

 

PLEASE REFRAIN FROM MAKING NOISES 
IN YOUTH HOSTEL  

between 10:00pm – 06:00am 

 

Kitchen in the hostel is open between the hours: 
4:00pm – 10:00pm & 7:00am – 10:00am 

All meals must be prepared and consumed in kitchen/canteen 
Preparing and consuming meals in rooms is forbidden. 

 

All damages to the hostel property must be reported 
at the reception. The director of youth hostel is 

allowed to claim for damages up to 100%  of values for 
destroyed property 
Furniture moving 

 (bed, wardrobe, table, heater etc.) 
in youth hotel rooms is forbidden.  

 

If you are expecting cleanness, 
Keep clean all the time! 

For failure to comply with the regulations tourist can be 
removed from the hostel without refund for accommodation! 

Excerpt from Youth Hostel PTSM Rzeszow regulations. 
The full text of regulations is available at the reception. 



 
 
 

 
ADDITIONAL INFORMATION FOR HOSTEL GUESTS 

EXCERPT OF THE RULES 
 
1. Check-in hours in youth hostel is from 03.00 pm and checkout till 
10.00 am of the next day. 

2. Fees for accommodation are taken on arrival, according to the 
price list. 

3. Upon arrival at the hostel, there is the possibility of leaving 
luggage in the vault. 

4. Hostel is closed from 10 am until 3 pm.  

5. In the hours 10 am – 3 pm underway administrative and 
organizational, cleaning and repair. 

6. Please refrain from making noises in youth hostel between 
10:00pm – 06:00am. 

7. Please lock your room at night and during stay in the bathroom 
or toilet.  

8. The hostel is closed at 11 pm. By prior arrangement with the 
reception, it is possible to come in after 11pm (night trains, theater, 
and other.). Later returning requires maintaining silence. 

9. Leave your room key at the reception desk. 

10. Bed linen is included in the price of accommodation. 

11. Please leave valuables in deposit at the reception. 

12. Any objects left in the hostel by tourists are disposed of 
(destroyed) after 30 days. 

13. The hostel is only liable for valuables and money left in  
a deposit at the reception. 

14. The hostel is not responsible for any food left in the common 
kitchen and in the fridge. 



15. Individual tourists and group counselor are responsible by any 
damaged made. 

16. In the building and youth hostel area, it is forbidden to smoke, 
drink alcohol and gamble. 

17. In the event of non-compliance with the Rules of the hostel 
Director has the right to remove guest from the area of the hostel 
without reimbursement. 

18. The IYHF Youth Hostel in Rzeszow does not allow following 
people: 

• homeless 

• without any identity card 

• with animals 

• living in Rzeszow or the nearby area 

• the ones from so-called "The hostels and hotels' black list" (people 
who are notorious for breaking the rules, being rude towards other 
tourists and the hostel staff, drinking alcohol and smoking 
cigarettes inside the hostel, destroying hostel property, for being 
revealed as thieves and for not following established social rules 

• under the influence of alcohol or drugs, such persons will be 
removed from the hostel without the possibility of refunding 
accommodation fees 

• people from hen and stag parties, such persons will be removed 
from the hostel without the possibility of refunding accommodation 
fees 

19. Persons staying at the hostel can leave all positive and negative 
comments in the Book located at the reception. 

20. Individual tourists and organised groups checking in at the 
PTSM Youth Hostel "Alko" in Rzeszów agree to the processing of 
their personal data in accordance with the Regulation of the 
European Parliament and of the Council (EU) 2016/679 of 27 April 
2016. 

21. The order of the accommodation service is tantamount to  
a declaration of familiarisation with the Regulations of the Youth 
Hostel PTSM in Rzeszów and a commitment to comply with it. 



 
 
 

 

TAXI – Rzeszów 
 
 
 

Radio Taxi 
tel. 19191,  17 862 20 20, 800-100-919 
 

Super Radio Taxi  
tel. 19622,  0 800 400 400 
 

Radio Taxi Euro-DKW 
tel. 19626 
 

Res Taxi  
tel. 19666, 17 864 11 00

http://www.supertaxi9622.pl/


 
International Airport Rzeszów-Jasionka 

 
Adres: Jasionka 942, 36-002 Jasionka 
 
Kod: RZE 
 
Tel. : 17 852 00 81 
 
 

Important phone numbers 
 
 

Policja 997 
Police  

  

Pogotowie Ratunkowe 999 
Emergency  

  

Lotniskowa Straż Pożarna +48 17 717 86 24 
Airport Fire Brigade  

  

Straż Ochrony Lotniska Airport +48 17 717 86 31 
Security Service  

  

Straż Graniczna Border Guards +48 17 866 82 00 

  
Urząd Celny +48 17 717 86 37 
Customs Office  

  

Administracja  
Administration +48 17 852 00 81 

  

Bagaż zagubiony +48 17 717 08 19 
Lost luggage  

  

Kasa biletowa PLL „LOT” +48 17 862 02 34 
PLL „LOT” Ticket Desk  

  

Centrum Rezerwacji Lufthansa +48 22 512 39 17 
Lufthansa Reservation Center  

  

Kasa biletowa Ryanair Ryanair +48 17 850 12 58 
Ticket Desk  

  

Biuro Cargo +48 17 717 86 69 
Cargo Office  

   

https://www.google.pl/search?biw=1455&bih=665&q=rzesz%C3%B3w+-+jasionka+adres&stick=H4sIAAAAAAAAAOPgE-LUz9U3MK8qTDHWks1OttLPyU9OLMnMz4MzrBJTUopSi4sB6BClbCwAAAA&sa=X&sqi=2&ved=0ahUKEwjtueOhq4jLAhUCApoKHTAnCkYQ6BMIkgEwFA
https://www.google.pl/search?biw=1455&bih=665&q=rzesz%C3%B3w+-+jasionka+kod&stick=H4sIAAAAAAAAAOPgE-LUz9U3MK8qTDHWksxOttJPLMtMLMnMz9NPzCwqyC8qsUrOT0kFAGWCTvIoAAAA&sa=X&sqi=2&ved=0ahUKEwjtueOhq4jLAhUCApoKHTAnCkYQ6BMImAEoADAW
https://www.google.pl/search?biw=1455&bih=665&q=rzesz%C3%B3w+-+jasionka+telefon&stick=H4sIAAAAAAAAAOPgE-LUz9U3MK8qTDHW0s9OttJPzs_JSU0uyczP08_Oyy_PSU1JT40vSMxLzSnWz0gsji_IyM9LtQKTAGR1sZw-AAAA&sa=X&sqi=2&ved=0ahUKEwjtueOhq4jLAhUCApoKHTAnCkYQ6BMImwEwFw


City bike 
 
Rzeszów - as one of the first cities in Poland - set system of urban bicycle. Twenty stations, 
after registration on the Internet and for a small fee you can rent a bike. We have a hundred 
bicycles to rent. City Hire a bike formally launched 19 November. 
 
On www.roweres.pl you can find all information about the bikes, the map of the station costs. 
Get information there too, where you can pick up the tab, without the bike rental is not 
possible. At each station bicycle ROWERES station will be located in proximity card reader. 
Touch card to the reader, electric lock release and thereby allow detaching the bike, which will 
be considered as rent. Each proximity card will be writable, which means that it will be a carrier 
of information about the status of the customer account (not a carrier of personal data). The 
system will collect from the customer's account right amount of money for adequate time to 
rent bikes. Return of bikes will take place analogously to the process of rent. The customer will 
have to indicate to the system that wants to return the bike by touching card to the reader at 
the vacant place. After touching the card, the lock will be released to position which you will be 
able to fasten your bike. 
 
The target location of base stations bikes: 
 
Station # 1 - Ratusz (Market Square) 
Station # 2 - Gałęzowskiego (Biuro Wystaw Artystycznych)  
Station # 3 - Miasteczko ROSIR (ul. Dojazd Staroniwa) 
Station # 4 - Mc Donald's WSK (ul. Hetmańska 77) 
Station # 5 - Nowy Świat (galeria Nowy Świat na ul. Krakowskiej)  
Station # 6 - Zalesie Uniwersytet Rzeszowski (near bus station) 
Station # 7 - Podwisłocze Urząd Skarbowy (near Trasy Zamkowej) 
Station # 8 - Makro (Armii Krajowej na wysokości ul. Litewskiej)  
Station # 9 - Dąbrowskiego Politechnika Rzeszowska (intersection of Dąbrowskiego 
with Powstańców Warszawy i Batalionów Chłopskich)  
Station # 10 - Biała Tyczyn (ul. Sikorskiego Osiedle Zimowit) 
Station # 11 - Piłsudskiego (near Wisłoku bridge) 
Station # 12 - Cieplińskiego (near Parku Jedności Polonii z Macierzą)  
Station # 13 - Hetmańska (near Lidl shop) 
Station # 14 - Hala Podpromie  
Station # 15 - ul. Podwisłocze zapora (intersection of ul. Podwisłocze with 
Powstańców Warszawy) 
Station # 16 - ul. Siemieńskiego (intersection of ul. Chocimską) 
Station # 17 - Al. Wyzwolenia  
Station # 18 - Plac Wolności 
Station # 19 - ul. Wyspiańskiego (opposite to Real) 
Station # 20 - Pobitno 
 
More details at http://www.roweres.pl 
 
 
 
 
 

Paid parking zone in Rzeszow 
 
 

 
Paid parking zones have been introduced since the 01/01/2016 in the center of Rzeszowa. 

http://www.roweres.pl/


1) Paid parking zones “blue” - limited streets: Marcina Borelowskiego, Stefana Czarneckiego, Stanisława 
Jabłooskiego, Artura Grottgera, Piotra Bardowskiego, Stefana Batorego, Aleksandra Fredry, Bartosza 
Głowackiego, Targową, Fryderyka Szopena, Aleją Lubomirskich, Zamkową, płk. Leopolda Lisa – Kuli, płk. 
Łukasza Cieplioskiego, ks. Józefa Jałowego. 
 
 
 
2) Paid parking zones „orange” including other streets located in the area. 
 
 
 
Fees for parking of vehicles on public roads zone, paid on weekdays from Monday to Friday from 9:00 to 17:00. 
 
 
1. In the subzone "I", " blue", the fee for car parking in the amount of  
1) for the first hour – 2 PLN; 
2) for the second hour – 2,40 PLN; 
3) for the third – 2,80 PLN; 
4) for the fourth and each subsequent hour – 2 PLN. 
 
2. In the subzone „II”, „orange”, the rate of the fee for car parking in the amount of 1,50 PLN per hour. 
 
Free parking ( unguarded ) in paid parking zones: 
 
ul. Bożnicza (1 i 2)  
ul. Okrzei (3)  
ul. Słowackiego (4 i 5)  
ul. Szpitalna (6) - possibility of parking Coach  
przy Moście Zamkowym (7)  
ul. Podpromie (8) - possibility of parking Coach  
ul. Jałowego (9 i 10)  
ul. Pułaskiego (11) 
 
Paid parking (all times):  
ul. Kopernika (1)  
ul. ks. Feliksa Dymnickiego 1a (2) 
 
 
 
Attachements: 
 

1. Map of Rzeszow with marked parking lots in the vicinity of the hostel 
2. Map of Rzeszow with marked zones of paid parking 
3. Map of Rzeszow - directions to the hostel 





 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comments, conclusions, observations 
 
Concerned about the quality of services provided by the hostel, having 
regard to the highest satisfaction of our guests, please share with us all your 
comments, proposals, findings about youth hostel PTSM "Alko" in Rzeszow. 
Your suggestions will help usnfor to improve current services we provide, 
and thus - to meet your expectations. 
 
Opinions, conclusions and comments about the hostel please send to Director. 
 
 
 
 
E-mail: pttk-ptsm@wp.pl 
 
Tel.: +48 605 144 102 

mailto:pttk-ptsm@wp.pl

